
 

Announcement: Official Notification 05-2019 of 1 April 2019 
 

Fulda University of Applied Sciences’ Library Regulations for the University 
and State Library (HLB) of 28 March 2019   
The Presidential Board of Fulda University of Applied Sciences has issued the following Library 
Regulations:  

 

§ 1 Scope  
(1) These Library Regulations apply to the University and State Library (HLB) of Fulda 

University of Applied Sciences and the integrated municipal library which is run in 
cooperation with the City of Fulda.  

(2) The HLB has two sites: one is the University campus on Leipziger Strasse (Campus 
location) and one is Fulda city centre (Heinrich-von-Bibra-Platz location).  

(3) The user-library relationship is governed by public law.  
 

§ 2 Tasks of the HLB  
(1) The HLB serves the needs of research, teaching and study, and vocational and general 

education. It is also a public academic and general library and fulfils the roles of a regional 
library. It exercises the right to collect legal deposits for the greater Fulda district. It is the 
designated depository library for the Fuldaer Geschichtsverein (Fulda History Society) and 
Verein für Naturkunde in Osthessen (Eastern Hesse Society for Natural History). 
Furthermore, in partnership with the City of Fulda, it fulfils the tasks of a municipal library.  

(2) The HLB typically offers members the following services:  
a) use of its holdings and facilities on the HLB premises,  
b) loan of items for use outside the HLB,  
c) dissemination and provision of information, among other things, through catalogues, 

bibliographies, documentation services, electronic databases, digital media and 
knowledge portals,  

d) general and special instruction courses, introductions to the library and information 
literacy training,  

e) procurement of items not available on site through German or international interlibrary 
loans as well as available document supply services,  

f) provision of oral and written information,  
g) producing duplications of originals from its own holdings and those provided by other 

libraries insofar as this is possible with the technical resources and staff available,  
h) exhibitions,  
i) scientific indexing of its valuable historic holdings.  

 

§ 3 Authorisation to use the library  
Reading rooms, information sections and open stack areas are freely accessible and can be 
used without formal authorisation. The Library Regulations are accepted as binding upon entry 



  2  

into the building. The regulations are displayed in the HLB premises. HLB staff are authorised to 
ask any person using the HLB to identify themselves by means of such documents as an ID card 
or passport.  
 
§ 4 Authorisation to borrow materials / library card  
(1) Any person over the age of 7, who  

• is resident in Germany or  
• is employed by or is studying at Fulda University,  
is eligible to use the library. Any person who is a member of Fulda University or whose 
main place of residence is in the district of Fulda can use the online library services of the 
OnleiheVerbundHessen.  

Users must register in person. A valid German ID or German passport together with a 
German resident’s registration certificate (Meldebescheinigung) which is no more than six 
months old must be presented (except for students enrolled at Fulda University). A valid 
international ID, passport or document issued in lieu of a passport by a German authority 
must be presented together with a German resident’s registration certificate which is no 
more than six months old. Non-EU citizens are additionally required to present a residence 
permit which is valid for at least three more months.  

(2) Refugees living in the district of Fulda without an official resident’s registration certificate 
are also entitled to borrow library material. They must identify themselves by means of 
• an electronic residence permit issued after asylum status has been recognised, or 
• a temporary residence permit issued during an ongoing asylum procedure, or  
• temporary suspension of deportation certificate / toleration order (Duldungsverfügung) 

after asylum has been rejected, or  
• "probationary certificate" (Fiktionsbescheinigung) issued after asylum has been 

recognised and before the electronic residence permit is issued.  
(3) When they enrol, Fulda University students receive student identification in the form of a 

chip card which also serves as a library card for the HLB for the duration of their enrolment. 
Fulda University employees can use the chip card (staff card) as a library card.  

(4) Minors require the written declaration of consent of a parent or guardian who agrees to 
meet any liability claims arising from the user-library relationship. This declaration of 
consent also covers use of computer workstations. Further details are regulated in § 18.  
Minors under the age of 16 can only register in the presence of a parent or guardian. (1) 
sentence four shall apply mutatis mutandis.  

(5) In exceptional cases where there are legitimate reasons, the Director’s Office or a 
representative shall decide on other authorisations.  

(6) Legal entities may be authorised to use the library. The decision is made by the Director’s 
Office. Legal entities apply for membership by submitting a written request from their 
legitimate representative, appointing up to three authorised representatives who will use 
the library on behalf of the legal entity. 

(7) Authorisation to use the library is for a limited time. It usually lasts three years and is 
automatically extended by the same period if lending transactions have been carried out 
by users in this time.  

(8) When they register, users receive a library card (with the exception of Fulda University 
students), and each person assigns themselves a password. The library card must be 
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collected in person. Members are not permitted to disclose the library card number or 
password to third parties or use third-party software in order to gain access to library 
accounts.  

(9) The library card is required for all library transactions. To borrow resources using the self-
check terminals, library card and password are needed. Neither is transferable.  

(10) The library card remains the property of the University and must be returned after 
membership has ended. Loss of a library card must be reported to the HLB immediately. 
The regulations for the chip card (Regulations regarding use of the chip card as a student 
ID and Regulations regarding use of the chip card as a staff card, as amended) remain 
unaffected.  

(11) The user in whose name the card has been issued is liable for any damage they have 
caused as a result of the improper use of a card or failure to report the loss of a card 
immediately.  
An administrative fee is charged for the reissue of a lost card or for cancellation of 
membership after loss of a card according to the General Administrative Expenses 
Regulation of the Ministry of Science and Art of Hesse. As soon as a replacement card is 
issued, the old card loses its validity. The user's liability for previous loans remains 
unaffected.  

  
§ 5 Data processing and data privacy  
(1)  The following personal data about the user is collected and stored:  

1. family name  
2. first name(s)  
3. gender  
4. addresses including main postal address  
5. matriculation number (for Fulda University students)  
6. date of birth  
7. user type  
8. library card number  
9. password  
10. starting and end date of temporary membership  
11. overdue notices according to name of publication with date  
12. accrued fines and charges, loss of library card, replacement purchases, formal 

procedures  
13. storage of the date of the last loan  
14. suspension of borrowing privileges and / or right to use the library  
15. email address (optional); for members of the University, the University email address 

(obligatory)  
16. telephone number(s) (optional) 
17. time of login and time spent on computers with internet access where login requires 

library card number and password  
18. reservations for carrels and group study rooms.  

(2) Data according to section (1) is collected only to the extent that it is necessary for lending 
transactions, and it will not be used for any other purposes unless otherwise specified or 
permitted by law.  
If users of the HLB have provided an email address, this will be used for the sending of 
information and, if applicable, fee-based reminders.  
Changes in email addresses must be made immediately by the user him/herself.  
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Members of the University will be contacted exclusively via their University email 
address. For this purpose, the IT service centre transmits to the HLB email addresses 
electronically according to (1) 15. 

(3) Fulda University students must inform the Student Administration office immediately of a 
change in name and enter any change of address themselves in the University’s own 
organisation system (horstl). All other users must inform the HLB immediately of changes 
in name and address, presenting relevant documentation as proof of such changes. 
Moreover, a forwarding request (through postal services or landlord) or other suitable 
measures must be taken to ensure receipt of HLB notifications. Users shall be liable for 
any costs incurred by HLB as a result of non-compliance with this regulation. 

(4) Upon registration, users are informed about the collection and storage of the data as set 
out in (1).  

(5) Personal data is deleted at the latest one year after the library-user relationship ends.  
 

§ 6 General conduct and house rules of the HLB  
(1) All library users are obliged to comply with the Library Regulations and respect general 

organisational principles and to behave in such a way that they do not disturb others. The 
instructions of library staff must be followed. 

(2) Outdoor clothes, umbrellas, bags and other objects that are suitable for holding books 
and other items must be deposited or locked in the designated places after entering the 
library. The provided baskets should be used to transport books, work utensils and 
laptops in the library.  

(3) All users may take library materials with them to the respective workstations. When leaving 
the HLB, they must present to the Service Desk all books, journals and other materials, 
including personal items, without being specifically asked to do so. The library's own 
materials are checked out, items already on loan are inspected. The relevant library card 
must be presented for this purpose. Otherwise, library items will be retained. Removing 
library items without checking them out properly is considered theft and will be reported.  

(4) The library staff are authorised to carry out checks and, if necessary, search bags.  
(5) A quiet environment must be maintained in all rooms available for use in the HLB. Talking 

is permitted in the available group study rooms. The consumption of food and drink is 
permitted in the reader’s cafés only. Food and drink may not be brought into the library. 
Animals (with the exception of guide dogs for the blind) are not permitted in the library 
building.  

(6) Phone calls and use of entertainment devices are prohibited.  
(7) It is only permissible to take photographs and make film and sound recordings on library 

premises with the consent of the Director’s Office and under supervision. The personality 
rights of relevant individuals must be respected.  

(8) Furniture and equipment must remain in their respective place.  
(9) In all other respects, Fulda University’s House Rules and Regulations shall apply as 

amended.  
 

§ 7 Lockers 
(1) Lockers are provided by the library; these are intended for use only during library visits and 

must be emptied when the user leaves the library. It is not permissible to use more than 
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one locker at a time. Perishable foods, chemicals or potentially hazardous substances may 
not be stored in lockers. 

(2) If a locking mechanism does not function properly, library staff should be informed. Lockers 
should not be opened by force. The costs of repairing damage caused by improper use or 
soiling as a result of stored objects will be charged to the user.  

(3) Any person who uses a locker declares their consent that the library will open and empty 
the locker without an explicit clearance request or prior notification if the permitted period 
of use according to (1) is exceeded. In such cases, a €5 fee will be charged to the library 
user’s account. Library materials can only be loaned or renewed after the account has been 
balanced (see § 15 (11)). The removed objects will be treated as lost property (see § 9 
House Rules and Regulations). Food and bottles will be disposed of immediately without 
entitlement to a refund. If a key is lost, the costs of a new key will be charged for 
additionally. The deposit will not be refunded.  

(4) Fulda University is not liable for the loss of or any damage to items stored in lockers.  
 

§ 8 Costs (fees and charges) and service charges  
(1) Use of the HLB, specifically the loan of books and other materials, is free of charge.  
(2) In other respects, costs (fees and charges) shall be charged according to the Administrative 

Costs Act of the State of Hesse (HVwKostG) in conjunction with the General Administrative 
Costs Regulations (AllgVwKostO) and in accordance with the Administrative Costs 
Regulations for the Hessian State Ministry of Higher Education, Research and the Arts 
(VwKostO-MWK) as amended.  

(3) The payment of outstanding fees shall be enforced by the responsible tax offices according 
to the Administrative Enforcement Law of the State of Hesse (HessVwVG) as amended. 
Fulda University reserves the right to substitute performance.  

(4) For all HLB services not covered by (1) and (2), individual service charges may be agreed.  
 

§ 9 Opening times  
(1) The opening times are decided by the Director’s Office in consultation with the Presidential 

Board. During lecture-free periods, the Campus location has special opening times, which 
are announced via notices and on the website.  

(2) The HLB or parts thereof may be temporarily closed if there are reasonable reasons for 
such a closure.  

 

§ 10 Use of library premises  
(1) All materials freely available and openly displayed in the HLB may be used on the library 

premises.  
(2) The materials listed below under a) and b) may only be used at an air-conditioned 

workplace in the Heinrich-von-Bibra-Platz location; materials listed under c) to f) may be 
used under supervision in the reading room in the Heinrich-von-Bibra-Platz location or in 
the Campus location "Special Collections" room:  
a) manuscripts, archive documents and autographs,  
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b) items of special value, especially incunabula, early prints, unique items, rare first 
editions, typographically significant prints, editions with original illustrations, press 
prints, artwork portfolios, works with artistically or historically significant covers,  

c) printed works that are older than 100 years and kept at the Heinrich-von-Bibra location,  
d) first and only editions of regional literature related to Fulda,  
e) material from other libraries which can only be used under supervision,  
f) "locked stack items".  

  

The HLB may also restrict use of individual works and parts of its collections to the reading 
room or the Special Collections room. This includes, for example  

g) unbound works, loose-leaf editions,  
h) microfilms, microfiches,  
i) bound and unbound periodicals and newspapers,  
j) mathematical tables, charts, atlases, large-format works,  
k) typewritten theses,  
l) sound carriers, audio-visual media, videos,  
m) items that are non-loanable for reasons of conservation.  

  
§ 11 Use of manuscripts, incunabula and other valuable items (rare books) as well as 
"locked stack items"  
(1) Use of manuscripts, incunabula and other valuable objects (rare books) is usually restricted 

to academic purposes and possible only by prior written request. Such items may be used 
only in especially suitable rooms or in the reading room of the Heinrich-von-Bibra-Platz 
library in the front row of desks under supervision. Use of such items may be made subject 
to special conditions or rejected in part or in full for reasons of conservation, copyright, 
personality rights or other reasons.  

(2) In the case of deposits submitted to the HLB by third parties for storage, use may be 
restricted or suspended for a certain period of time according to agreements with the 
owners.  

(3) Use of manuscripts, incunabula and other valuable items (rare works) from other libraries 
and costs incurred in connection with this are regulated additionally by interlibrary loan 
regulations.  

(4) To use such works, the form "Request to use manuscripts, incunabula and other valuable 
items (rare works)" must be submitted together with details about the purpose of the loan, 
and on presentation of an ID, passport or HLB library card. Students are also required to 
submit a written reference (supporting their request) from a supervisor. 

(5) A user may only receive three volumes simultaneously. In the case of rare and valuable 
works ("cimelia") and especially sensitive items, only one volume may be issued at a time. 

(6) A completeness check is carried out on illuminated manuscripts and all printed materials 
with illustrated supplements as well as collection boxes with loose documents when they 
are issued and returned in the presence of the user. Users are required to allow for enough 
time.  
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(7) The tracing of watermarks and rubbing of book covers are possible only with special 
permission.  

(8) Issued objects must be handled with exceptional care. Attention should be paid, in 
particular, to the following:  
a) All bound manuscripts may only be used on lecterns or acid-free surfaces provided by 

the HLB. If necessary, special gloves should be worn.  
b) It is forbidden to use ink and ballpoint pens. Pencils can be borrowed from the 

supervisor.  
c) Writing in and on items, touching book decorations and the script, making tracings, 

forcefully opening tightly bound books and inserting written notes and other objects are 
prohibited.  

d) The order of individual sheets may not be changed, even if it is incorrect. Library staff 
welcome comments and feedback.  

e) Opened books should not be exposed to direct sunlight. The supervisor can lower 
blinds if necessary.  

f) Items must be returned to the supervisor in their entirety and in undamaged form when 
the user leaves the workplace and the reading room closes. The items may be 
inspected in the presence of the users to ensure they are complete and in undamaged 
form.  

(9) Copies may be ordered using the provided form. 
(10) Users are obliged to report in writing and in advance any intended publication (edition) or 

duplication of or from manuscripts, incunabula and other valuable items (rare books). Users 
themselves are responsible for protecting any existing copyright and personality rights 
relating to individual objects. Published or reproduced items or passages therefrom must 
be cited with the reference "Hochschul- und Landesbibliothek Fulda" and the full shelf 
mark.  

(11) In the interest of ongoing documentation procedures and for the information of other users, 
the HLB must be provided with voucher copies or reprints of all publications about its 
manuscripts, incunabula and other valuable items (rare books). If it is not possible to submit 
such copies, precise information (bibliographical details) about the publication must be 
provided.  

(12) "Locked stack items" are items that are not available for unrestricted use due to legal 
requirements. These items are generally only made available for use in the reading room. 
Access is only granted to adults for their sole use and may be subject to proof of academic 
purposes and be rejected in part or in whole. On principle, no copies may be made of such 
"locked stack items”. To use such items, the user must submit a request on the "Use of 
locked stack items" form specifying the purpose of use, and present ID card or passport. 
Depending on the type of locked stack item, the user may also have to provide proof of the 
nature of their scientific work. More information can be provided by the library staff.  

  
§ 12 Admission to the closed stacks  
The HLB’s closed stacks may only be entered where there are legitimate grounds to do so and 
with special permission and in the company of a member of the Director’s Office. 
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§ 13 General borrowing regulations  
(1) The materials available at the HLB may be borrowed for use outside the HLB (for 

exceptions, see § 10 (2).  
(2) The number of items that can be borrowed at one time is usually limited to 40 (incl. 

interlibrary loans); children under 12 may borrow up to 20 items. In the case of e-readers, 
games, Ting, Tiptoi, Bookii pens, Tonie figures and Tonie boxes, no more than three items 
may be borrowed at one time. Full-time employees of Fulda University may borrow a 
maximum of 150 items (incl. interlibrary loans).  

(3) Items are usually checked out and returned via the self-check-out and return terminals or 
the 24-hour return terminal at the Campus location. The HLB is not liable if these devices 
fail to function. To avoid having to pay overdue fines, users should find a service desk in 
good time if necessary. Special items (Tonies, E-Reader, Games, etc.) must be returned 
exclusively to the service desk in the basement of the Heinrich-von-Bibra-Platz location. If 
there is any doubt as to whether someone is using their own library card or a card belonging 
to someone else, the HLB is authorised to request presentation of ID card or passport. 
Where misuse is suspected, the library card may be temporarily withheld. In their own 
interest, users should keep and carefully check all check-out and return receipts issued by 
the HLB, making sure they are complete and correct.The borrower is the person on whose 
library card an item is borrowed. Borrowed items may not be loaned to third parties.  

(5) Borrowed items may be reserved. The Director’s Office or a representative may restrict the 
number of reservations.  

(6) It is not permitted to reserve or borrow more than one copy of the same work.  
(7) The loan periods must also be observed in the case of longer periods of absence (holidays, 

illness, guest lectureships, research sabbaticals, etc.).  
(8) If items are borrowed on behalf of another person, the delegated person must identify 

themselves with a power of attorney and their own ID or passport and present the library 
card of the said person.  

 
§ 14 Interlibrary loans and document supply service  
(1) Literature not available at the HLB or any other library in Fulda can be ordered in return for 

a fee from other German libraries according to the German Interlibrary Loan Regulations 
(Ordnung des Leihverkehrs, LVO) in their currently valid version. Loan periods and other 
restrictions on use are regulated by the provisions of the lending library. In other respects, 
these Library Regulations apply. Unclaimed items will be returned to the lending library 
after the loan period has expired. Users are obliged to pay additional charges and fees 
incurred as a result of the interlibrary loan. In particular, this includes fees for duplications 
charged by the issuing library.  

(2) Literature that is not available in German libraries can be ordered through international 
interlibrary loan services at the user's expense.  

(3) Books and items borrowed through the interlibrary loan service can only be returned to the 
service desk at the location from which they were borrowed.  

  
§ 15 Loan period and reminders  
(1) The loan period is typically 28 days and can be renewed three times, each time by 28 

days. Loan periods to regulate internal work processes (e.g. bookbinding, interlibrary loan 
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libraries) are specified separately.  
Students in blended-learning programmes at Fulda University may apply for a loan period 
of 44 days. This does not apply to literature from the municipal library holdings (e.g. 
novels, works of non-fiction) at the Heinrich-von-Bibra-Platz location.  

(2) The loan period for full-time staff of Fulda University is typically 120 days, renewable three 
times, each time by 120 days. Paragraph (1) applies to the open access holdings at 
Heinrich-von-Bibra-Platz location, including the municipal library collection. If a loaned item 
is reserved by a third party, the item will be recalled at the earliest 28 days after the item 
has been loaned. The loan period then ends 10 days after the recall request has been sent. 
A loan period of 14 days applies to the municipal library collection from the reader’s café.  

(4) All users are obliged to return borrowed items to the HLB by the end of the loan period.  
(5) A loan renewal must be requested before the due date at the service desk upon 

presentation of the library card or via the search portal. The renewal should be requested 
in a timely manner so that the return of loaned items by the due date is possible if renewal 
is not granted. The HLB is not liable in the event that its online services fail to function. Any 
costs incurred as a result of this shall be borne by the user. The loan period may be 
renewed a maximum of three times. Entitlement to renewal does not exist. In particular, 
reserved items or items for which the loan period has already expired are exempt from 
renewal. The new loan period is calculated from the day of renewal. Renewal of an item 
borrowed through the interlibrary loan service is always subject to the approval of the 
lending library.  

(7) If an item is not returned by the due date, users will be asked in writing or electronically to 
return the item immediately. The obligation to pay overdue fines (see § 8) begins from the 
moment when the reminder letter is written or the e-mail sent.  

(8) After a first reminder has been issued, a second reminder will be sent. The user will be 
warned in the third reminder that they will have to pay for the cost of replacing the item and 
face charges of misappropriation according to § 246 of the German Criminal Code (StGB).  

(9) After three unsuccessful reminders to return the item, the item is usually replaced at the 
user's expense. § 20 (1) shall apply mutatis mutandis. 

(10) Users may not borrow or renew library materials before they return overdue items, settle 
overdue fines and pay replacement costs.  

(11) The HLB may recall borrowed items before the due date even after a renewal has been 
granted if there are organisational grounds on the part of the library to do so. In the event 
of such a recall, the loan period ends 10 calendar days after the return request has been 
issued.  

 

§ 16 End of user-library relationship  
(1) If the conditions for library membership are no longer met or if the user status changes, 

users must inform the HLB, return loaned books, other materials and the library card, and 
settle any outstanding fees and charges. Outstanding debts (e.g. overdue fines, 
replacement costs, etc.) remain in the system until they have been paid.  

(2) If a member of the university staff’s employment relationship ends, they must return to the 
HLB all borrowed items and materials paid for from public funds without being specifically 
asked to do so and, if applicable, settle any outstanding fees and charges.  
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(3) The user-library relationship ends with the return of the library card, after withdrawal of 
borrowing privileges as a result of infringement of these Library Regulations, or after 
temporary library membership expires, provided that all outstanding debts have been paid.  

 
§ 17 Other use  
(1) With the means at its disposal, the HLB provides oral and written information on the basis 

of its catalogues, databases and holdings. If, in addition, bibliographic services, 
documentation and other information services are provided on behalf of users, or online 
research is conducted by HLB staff, the HLB shall be reimbursed for any fees and 
expenses incurred as specified in § 8 (2). Searches in freely accessible online databases 
are usually carried out by users themselves and are therefore free of charge.  

(2) No liability can be assumed for the correctness or completeness of supplied information.  
 

§ 18 Rules on use of computer workstations and tablets  
(1)  The HLB generally offers four different kinds of public computer workstations:  

1. Computer workstations which are authorised for library collection searches only and 
do not offer free internet access ("catalogue computers"). These can be used without 
authentication.  
The following functions are usually possible:  
• searches in the HLB search portal  
• free use of Fulda University’s website.  

2. Computer workstations with internet access ("internet computers") which allow free 
access to the internet alongside the functions listed in 1. There is a time limit on internet 
use. Only registered users over the age of 13 are authorised to use these internet 
workstations.  
The primary use of the internet computers is for academic purposes. Users are not 
permitted, for example,  

a. to play online games,  
b. use sales platforms or other booking portals,  
c. carry out financial transactions.  

Computers must be made available to users wishing to do academic work or library 
research. Repeated violations will result in disqualification from use of internet 
computers.  

3. Tablets that allow access to the internet without authentication. These can be borrowed 
exclusively by library users with a valid library card, and used only on HLB premises.   

4. Computer workstations with limited internet access ("children's computers") for 
selected websites. These computers are only available at the Heinrich-von-Bibra-Platz 
branch for users aged 7-12.  

(2) At computer workstations and on tablets, only the use of programmes installed by the HLB 
is permitted.  

(3) When downloading and printing texts, images, software, etc., users must take care to 
respect, in particular, copyright and licensing laws. Printouts are issued via the central 
printers for a fee.  
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(4) Users are not permitted to make changes to workstation or network configurations or to fix 
technical faults themselves.  

(5) The internet must be used according to statutory provisions and regulations – this applies, 
in particular, to anti-constitutional, racist, extremist, misogynist and pornographic content. 
In the case of electronic publications, the provisions of the German Criminal Code with 
regard to insult, defamation or slander must be observed; this also applies to the 
transmission of data that is likely to violate the personality rights of others and/or affect 
their privacy or infringe upon existing copyrights or licences based on these.  
Use of the internet is deemed improper if users violate relevant protective regulations, 
criminal law provisions or laws, especially the German Data Protection Act, the Youth 
Protection Act, the Telecommunications Act, or the Law on Intellectual Property. When 
using the internet at the HLB, users specifically acknowledge the relevance under criminal 
law, for example, of cybercrime, the distribution of pornographic images and text, or of 
theft. Improper use of the internet also includes  
- use for personal business transactions and commercial purposes and attempts to gain 

unauthorised access to systems, software, services and information,  
- the destruction of data and programs, i.e. falsification and/or destruction of other users' 

information – especially by "infecting" them with computer viruses,  
- network obstruction, i.e. obstructions to and/or disturbances of the network operation or 

of other network users, e.g. through unsecured network experiments (e.g. attempts to 
"crack" passwords), or unannounced and/or excessive use of the internet to the 
detriment of other users.  

(6) The use of external storage media is subject to the user's duty of care. If it is established 
that a flash drive infected with malware is being used, the HLB is entitled to ban the user 
from accessing internet computers and tablets until the matter has been clarified.  

(7) Users are themselves responsible for duly deleting personal data downloaded and stored 
on internet computers or tablets. Provisions are made for files to be automatically deleted 
from internet computers or tablets after logout, however for technical reasons this cannot 
be guaranteed.  

 

§ 19 Duplications  
(1) For private use, copies and scans of library holdings can usually be made in the library on 

a self-service basis. If the photocopiers are operated by external companies, complaints 
must be addressed to these companies.  

(2) Where possible, the HLB produces duplications of originals from its own holdings and those 
provided by other libraries for a fee.  

(3) If the HLB is unable to produce duplications itself, it will appoint a third party in agreement 
with the user. HLB shall be refunded in full for any expenses incurred.  

(4) The HLB may not allow certain parts of its collections and individual works to be 
photocopied in order to safeguard its collection.  

(5) Photographs and photocopies of manuscripts, autographs and other valuable holdings 
may be made only with the permission of the Director’s Office and must always be carried 
out by the HLB. Users may be obliged by the HLB to obtain the permission of the HLB to 
pass on copies of their manuscripts and autographs to third parties.  

(6) Users are responsible for ensuring compliance with existing copyright or general 
personality rights when making copies or duplications from books or other materials.  
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§ 20 Liability for loss or damage  
(1) For loss of or damage to library materials, users or borrowers are obliged to cover the costs 

of a replacement or the repair or reconstruction of the materials or items. Writing on, 
marking and underlining library materials also constitute damage. The HLB shall determine 
the type and amount of compensation. The claim is enforced by means of a notice of 
performance.  

(2) Users must check the condition of library materials before use and ask library staff to 
confirm in writing any existing damage and missing supplements immediately. Otherwise, 
it is assumed that materials were in undamaged condition and complete when checked 
out.  

 

§ 21 Disclaimer of the HLB  
(1) The HLB assumes no liability for the loss of or damage to items brought into the library.  
(2) The HLB is not liable for any damage incurred by users resulting from incorrect content of 

loaned materials.  
(3) Moreover, it assumes no liability for the content, availability and quality of third-party 

resources accessed from available computer workstations.  
(4) Nor is it liable for any damage incurred by users from the use of computer workstations or 

tablets and provided information and resources, or through the misuse of data by third 
parties as a result of insufficient data protection on the internet.  

(5) HLB does not guarantee the functionality of supplied hardware and software or the 
availability of the information and resources accessed from these workstations.  

 

§ 22 Withdrawal of library privileges  
(1)  Infringement of these regulations and/or the House Rules and Regulations may result in 

the temporary suspension or permanent withdrawal of library privileges.  
(2) Infringement of statutory provisions or these Regulations may result in a temporary or 

permanent ban on use of the HLB’s and/or Fulda University’s IT infrastructure. We reserve 
the right to take legal action in cases of proven improper use.  

(3) The obligations arising from the Library Regulations shall remain in force even after 
withdrawal.  

 

§ 23 Entry into force  
These Library Regulations enter into force on the day after publication in the University’s Official 
Notifications.  
Fulda University of Applied Sciences’ Library Regulations for the University and State Library 
(HLB) of 3 May 2018 are revoked.  
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