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Personal data in surveys

Guideline for handling free-text responses in evasys

Background

Evaluations of teaching and learning are an essential part of the quality management at Fulda University of
Applied Sciences. At various levels, students are asked for their personal assessments, experiences and
needs regularly or at specific points in their study progress. These evaluations are coordinated centrally by
the Office for Learning and Teaching (DLS) with the support of the evaluation software evasys. Various stan-
dardized evaluation instruments are available for this purpose, which include not only purely quantitative
question elements but also open-ended questions that can be answered with free-text responses. This gui-
deline outlines the handling of these free-text responses within the context of analysing the evaluations.

Course evaluation

Course evaluations at Fulda University of Applied Sciences serve as a direct feedback and reflection tool for
the teachers of the courses. The responses from students to open-ended questions are only provided to the
respective teachers and are not used for evaluation or analysis at a higher level (not even in aggregate form).
For this reason, teachers receive the free-text responses from their own evaluations unfiltered. Students are
therefore encouraged, in order to maintain anonymity, not to mention personal names or any other charac-
teristics in the questionnaires that could be traced back to them or to other individuals.

Study programme, department and university evaluation

Evaluations at the study programme or departmental level, as well as university-wide evaluations conducted
as part of the study progress evaluation (first-year students, midterm graduate surveys), are aimed at advan-
cing study programmes and improving the learning conditions at the university. Depending on the purpose
of the evaluation, students' responses to open-ended questions may be made accessible to the head of the
study programme, the department and the university, as well as central units. Additionally, they may be used
for the enhancement of survey instruments. These responses are presented in an aggregated form without
the ability to trace them back to individual persons. For this reason, the free-text responses from these sur-
veys are anonymized by the DLS division before they are released as follows:

N Anonymization of clear names
E.g.: "Most teachers are already doing quite well, but [NAME] not at all. [He/She] always gives mo-
nologues."
N Anonymization of personal course/module titles
E.g.: "The lecture of [MODULE] should be improved or find better teachers for it.""
a1 Deletion of unobjective comments
e.g. insults, sexist remarks

Contact person for questions: Lisa Marg, DLS division (lisa.marg@verw.hs-fulda.de)
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