
 

Behavior in the event of the use and threat of 
violence 

   
 

 

   

Note: All numbers can be dialed directly without a prefix. 
 
 

 

    

   1. Danger message 

If violence is used or threatened, 
call the police immediately 

Police 
110 

 

   
 

   

      

   2. Inform facility manager  150 
extern: 0661/9640150 

 

   
 

   

      

  

 
 
 

3. Building clearance 

Follow the instructions of the incident commander or  
another responsible person. 
Leave the building via the marked escape routes.  

Do not use the elevator.  

Help people with disabilities. 

 

   
 

   

       

  

 

4. Collecting 

Go to the assembly point. 

If necessary, report to the emergency services if people  
still need to be evacuated from the rooms. 

Follow the instructions of the emergency services. 
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