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WHAT TO DO IN THE EVENT
OF IT-EMERGENCIES

@

KEEP CALM & REPORT IT-EMERGENCY
DON'T HESITATE TO CALL! BETTER SAFE THAN SORRY

IT-Emergency 0661-9640—8877
response numbers:  0661-9640-1300

Who reports the emergency?

What IT-system is affected?

How did you work with the IT-system?
What did you observe?

When did the incident occur?

Where is the affected IT-system located?
(Building, room, workstation)

RULES OF CONDUCT

Stop using the Record your Take measures only
IT system observations upon instructions
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