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Information on data protection and data processing 
 

Dear clients, 

we kindly ask you to carefully read and take note of the general information on data protection relat-
ing to consultations. By booking an appointment via our online calendar, you agree to this information. 
Data protection information in accordance with Art. 13 GDPR 

1. Who is responsible for data processing and who can I contact? 
The controller within the meaning of Art. 13 (1) (a) GDPR is 
Fulda University of Applied Sciences 
Leipziger Straße 123, 36037 Fulda 
Telephone: +49 661 9640-0, Fax: +49 661 9640-1229, Email: praesident@hs-fulda.de 
Hochschule Fulda is a public corporation. 
It is legally represented by the President. 

2. How can I contact the university's data protection officer? 
You can contact our data protection officer at: 
Data Protection Officer at Fulda University of Applied Sciences  
Leipziger Straße 123, 36037 Fulda 
Telephone: +49 661 9640-1051, email: datenschutz@hs-fulda.de 

3. For what purpose is my data processed? 
The processing of your personal data serves exclusively for the purpose of written documentation in 
the event that the counselling process at Fulda University of Applied Sciences' Psychosocial Counselling 
Service is continued. Documentation is anonymised using code numbers. 

4. On what legal basis is my data processed? 
The lawfulness of the processing of your personal data by the university is based on your consent.  

5. Do I have to provide my data? 
No. The provision of personal data for the above-mentioned purposes is voluntary, but essential for 
communication, e.g. to arrange appointments.  
You can also provide data that does not reveal your real name.  
Consent to data processing can be revoked at any time. 

6. Who receives my data? 
Your data will only be viewed and processed by employees of the university in the Central Student Ad-
visory Service / Psychosocial Counselling department. It will not be passed on to third parties. The em-
ployees entrusted with your data are bound to confidentiality. 

7. How long will my data be stored? 

The university deletes personal handwritten notes made by the counsellor, calendar entries and emails 
• if the data is no longer required for the above-mentioned purpose (usually 6 months after the 

last counselling session) or  
• at your request immediately after the counselling session. 
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8. What data protection rights do I have? 
Data protection law grants you the following rights: the right to information (Art. 15 GDPR), the right 
to rectification (Art. 16 GDPR), the right to erasure (Art. 17 GDPR), the right to restriction of processing 
(Art. 18 GDPR), the right to object to processing (Art. 21 GDPR) and the right to data portability (Art. 20 
GDPR).  

You also have the right to lodge a complaint with the supervisory authority for data protection: 
Hessian Commissioner for Data Protection and Freedom of Information 
Gustav-Stresemann-Ring 1 
65189 Wiesbaden 
poststelle@datenschutz.hessen.de 
 

Further information is available at www.hs-fulda.de/en/data-protection  
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Additions and declaration of consent for video consultation 
For video counselling, you will need a computer, tablet or mobile phone with a camera, microphone 
and speakers – or, even better, a headset – as well as an internet connection. The technical connection 
is provided by a video service provider commissioned by Fulda University of Applied Sciences, which 
must meet special security requirements to ensure that what you discuss with us remains confidential. 

Technical procedure 
• You will receive your first appointment via our appointment scheduling tool on the psychosocial 

counselling pages or by email from our counsellors. 
• For online counselling, you will receive another email with your login details. 
• Please click on the link provided at the agreed time. This is possible without having to create your 

own user account. If the connection is not established immediately, please repeat the process. 
• The video system may ask you for your name when you dial in. This is optional and not essential for 

the counselling session. You can also enter a nickname. 
• You will then be taken to a virtual "waiting area". As soon as your counsellor is available, you will be 

let into the counselling area from the waiting area and the counselling session can begin. 
• At the beginning of the conversation, your counsellor will ask you where you are during the consul-

tation. This is for your safety. In principle, it is possible that clients with mental/emotional problems 
may not feel physically well during the consultation and may need help. In face-to-face consulta-
tions, we can guarantee this help. In online consultations, we need to know your location so that 
we can arrange for help to be sent there if necessary. 

• When the consultation is over, you can simply close the window. 

Declaration of consent  
For an online consultation, you also agree that  
• the consultation will take place in a closed room and quiet environment to ensure data secu-

rity and a smooth process.  
• all persons present in the room are introduced at the beginning of the consultation.  
• no image and/or sound recordings are made during the video consultation.  
• Assistants are made aware of confidentiality and, where applicable, data protection.  
• the technical requirements for using the video consultation are met.  
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